FIGURE 4.7: Quality Function Deployment Process

Engineering

Requirements Parts
Characteristics Key Process

Operations
Requirements

Process Analysis

House of Quality

[22]
2
-
L O
€ E
s
g e
==
o F
[a=

Parts Deployment

Engineering
Requirements

Production
Planning and
Control

Characteristics

Key Process
Operations

SOURCE: http://www.emeraldinsight.com/fig/1310010103001.png



